As a starting point for reference, we collect:
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SMALL BUSINESS KNOWLEDGE CENTER

TYPES OF MATERIALS

Solicitations of Any Kind
Special Offers
Welcome Kits
Newsletters

Brochures

Information Packets

Product or Program Guide
Benefit Guides

Summary of Benefits
Explanation of Benefits
Member Update

Claims

Changes in Terms/Pricing
Statement

Statement Inserts

Reward Program Communications
Reward Points Statement

We do not collect retail catalogs, prospectus, stock information, or printed emails.

TYPES OF PRODUCTS

Banking
Checking, Savings, Debit, Certificates of Deposit (CD),
Money Market, Rewards or Loyalty Programs, etc.

Credit Card
Credit Cards & Charge Cards, Pre-Paid / Stored Value,
Gas Cards, Retail Cards, Partner Cards such as Airline,
Hotel, Alumni, Club/Association Cards,
Credit Card Reward Programs, etc.

Telecommunication
Wireless/Cell Phone, TV/Cable, Internet, Satellite,
Landline/Home Phone, IP/Internet, etc.

Banking & Loan

Mortgage, Home Equity, Auto, Education, Personal, etc.

Pharmaceutical
Any Communications

Auto/Property Insurance
Auto Insurance, Motorcycle, Watercraft, Umbrella,
Homeowners, Flood, Wind, Renters, Earthquake,
Roadside Assistance, etc.

Health Insurance
Health Plans (HMO, PPO, etc.), Dental, Vision, FSA,
Accident, Disability, Prescription Drug, Health Savings Plan,
Cancer, Accidental Death and Dismemberment,
Medicaid, Medicare, Medicare Supplement / Part D, etc.

Life Insurance
Term Life, Whole Life, Universal Life, Variable Life,
Survivorship, etc.

Annuities/Investment
Investments, IRA’s, Mutual Funds, 401 (K), 529s
Variable Annuities, Fixed Annuities, etc.

Travel & Leisure
Airlines, Hotels, Cruise Lines, Car Rental, etc.

TYPES OF BRANDS
Companies listed are just examples. There are plenty more we want to see!

Banking, Loan, Credit Card

Citibank Capital One Amazon Credit Card
HSBC Wells Fargo Sears Credit Card
Chase Bank of America Old Navy Credit Card

Telecommunication

AT&T Comcast Time Warner
Verizon DirecTV Vonage
T-Mobile Sprint Quest/CenturyLink

Travel & Leisure
American Airlines
Carnival Cruise Line

Hilton Hertz
Marriott Enterprise

Pharmaceutical
Pfizer Johnson & Johnson

Auto/Property Insurance

Allstate Nationwide Liberty Mutual
GEICO Progressive State Farm
AAA Farmers GMAC

Health Insurance

Aetna Delta Dental BlueCross BlueShield
Anthem VSP United HealthCare
Humana Medco AFLAC

Life Insurance and Annuity/Investments

MetLife John Hancock American General
Globe Life Merrill Lynch Mutual of Omaha
Fidelity Prudential New York Life

Miscellaneous
AARP Paypal (bill me later or credit card)
Fingerhut Upromise
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